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MPOTOKON
OT AeHHOCTTa Ha KOMUCKA, OTHOCHO pasrfeskaaHe Ha nMcmeHa 060CHOBKa
oT dupma Mobunmen EAL, ep.Cogpus,
no npoueaypa ¢ npegmet: lMpedocmassaHe Ha daneKocwvobuumenHu ycayau upes obujecmeeHa
daneKocvobujumenHa NOOBUMHCHA KAembYHa mpexca no cmaHdapm GSM, UMTS ¢ HOYUOHAAHO
nokpumue, pe¢. Ne 89-135-16

Cnef nposeAeHOTO JOroBapaHe C KaHAWAATMTe NOo Npoueaypa Ha goroeapsaHe ¢ npeagmeT: MMpedocmasade
Ha danekocbobwumenHu ycayau Ypes obujecmeeHa 0a1eKocbobujumenHa nod8UICHA KAeMbYHA MPEXd
no cmaxndapm GSM, UMTS ¢ HayuoHanHo nokpumue, ped. Ne 89-135-16, npeanioxkeHarta odepTa oT pupma
Mobunmen EAL, 2p. Cogus e c nosedye or 20 Ha cTo no—-BnaronpuATHa OT cpeAHaTa CTOMHOCT Ha
NpeasioXKeHnATa Ha OCTaHaNAUTe y4yacTHWLMW, NOpagu KOeTO KOMWMCMATA M3WCKBA OT TAX MPeacTaBaHe Ha
nucmeHa 06OCHOBKA, CbriacHo un.72 an.l ot 30M.

Ha 28.11.16r. ot dupma Mobunmen EAL, ep. Cogua B onpepeneHus CPOK e npeacTraBeHa W3MCKaHaTa
nucmeHa 0DOCHOBKA Ha NPeaNoKeHarta ueHa.

Ha 12.12.2016r., KOMUCKA B CbCTaB:

NPEACENATEN: BanentnHa MaHeea — MeHnabp ON n CHabgasaHe

YNEHOBE: 1. Bunana Anekcnesa —Cneuwnanucr ,00WeCTBEHM NOPBYKK M cHabaaBaHe"”
2. Mna UrnaTtosa — obanex CAM KoopauHaTtop
3. Asop Cokonos — KOpuCKoHCyNT
4. flecucnas Lekepnetos — Menuaxbp FobanHu Mpunoxexua

Pasrnega noctbnuna nucmeHa obocHoska oT dupma Mobunamen EAL, ep. Cogus 3a lMpedocmassare Ha
danexkocvobujumenHu ycayau ype3 obujecmeeHa 0041eKOCbOBWUMEAHA MOOBUNCHA KAEMBYHA Mpexca
no cmandapm GSM, UMTS ¢ HOUUOHAAHO MOKpUMUE W KOHCTaTUpa:

Cnopeg, npeacraseHata obocHoBKa, Npu obpasyeaHe Ha UeHaTa, KaHAMAATLT e B3en Npeasup cheaHute
obcToaTencTea:

Ha nbpBo mAacto, npeanoxeHnTte ot Mobunten EAL ueHwW ca KankyaupaHu Ha 6asata Ha aHanM3MpaHu
CTaTUCTUYECKM JaHHW 3a noTpebneHneTo OT Bb3nowuTens, OT KOETO e BWAHO, 4Ye nosedve oT 48% oT
M3X04AlLMTE pas3sroBopu Ha Bb3nomuTena Kbm  HauMoHaAHWM MODOMAHKM W QUKCMpPaHW MpPeXKn ca
TepMUHMpPaHU B mpexata Ha Mobunten. Cnegea da ce oTbenexku, ye Kbm cobeTeBHaTa CM Mpexa
Apy*ecTBoTO HAMa pa3xos 3a B3aumocBbp3BaHe. [pyKecTBOTO yYyacTHUK 0TOennA3Ba, 4e HaAMYHUTE JaHHK
3a BXOAALM PasroBopu Kbm aboHaTv OT rpynara Ha Bb3nosuTena CblWo npeacrasnssat 6naronpuatHo
ycnosue npu GopmupaHe Ha npeasioxeHat ueHa. OT wu3noxeHata 006OCHOBKa cnegpan vM3BOoaa, ve
cebecToMHOCTTa Ha npegsaraHaTta ycnyra, B ToBa 4ucno cebectoMHocTTa Ha 1/eaHa/ muHyTa pasroBop B
Mpe)kaTa Ha onepatopa e no-HWcKa OT cebecTOMHOCTTa Ha YyCAyruTe, NpegocTaBeHW OT OCTaHanuTe
MOoBUNHKM onepaTopu.

Ha cnepBallo mACTO, yH4aCTHUKBT npegnara MoBUAHW eNeKTPOHHM CboBLWMTEeNHN YCAYrKM OT nosede ot 20
rogvHKn, nopagn KOeTo uma YTBbPAEHW ABYCTPaHHM B3aMMOOTHOLIEHWMA C APYMKECTBa, NpesocTaBAlm
06WecTBEHW eNeKTPOHHMW CbOBLMTENHN MPEKM MO LA CBAT. KbM HACTOALMA MOMEHT APYKECTBOTO UMao
crnopasymeHWa 3a npeaocTaBAHe Ha ycayrata npegasaHe Ha AaHHWM B MeMKAyHapogeH poymwuHr ¢ 505
ApyKecTsa B CBeTa, Ha TepuTopuATa Ha 218 abpasn. LUMPOKO U3non3BaHa npakTMKa Npu NpesocTaBaHeTo
Ha YCayr B YCNOBMATA Ha MeayHapodeH TpaduK € MoN3BaHeTo Ha OTCTbMKa cbobpa3Ho obema Ha
nocoveHua Tpapuk. B Tasm Bpb3Ka, HnarogapeHMe Ha MNOCTUIHATUTE [AOrOBOPEHOCTM C APYHECTBa,
NpeaocTaBAln e/IeKTPOHHU CbOBLMTENHM YCNYTU HA TEPUTOPMATA Ha YyXKAWM Obpasu, Mobunten EAL e
MOCTUIHaN CNOPA3YMEHUA C U3KAYUTENHO A00pU LEHOBKM YCNOBUSA.

Jpy:ecTBOTO y4aCTHMK A0NDBABA, Ye MMa TeXHWYecKa Bb3MOMHOCT 3a peasiM3MpaHe Ha aBTOMATUYHO
HacouyBaHe Ha go 85% OT noTpebuTenuTe B POYMUHI KbM MPEMM Ha POYMWHT ONEpatopu, C KOWTO
OPYECTBOTO MMa A0r0BOPEHU HAW-HUCKW LIeHW 3a yCIyru. [pyU M3roTBAHETO Ha LEHOBOTO NpeaosKeHue e
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6una B3eTa NpedBWUa W KaNKyaupaHa B Npea/ioXKeHUTE LEHW Tasu BB3MOXHOCT, KOATO ONTMMK3Mpa
pa3xoAnTe B POYMUHT 4pe3 aBTomaThyeH n3bop Ha Hal-onTUManHaTa POYMUHT MpeXa.

Ha cnenBallo MACTO APYXKECTBOTO MMaso CBbP3aHOCT 3a NpoBeXAAHe Ha MeXAyHapoAHW pasrosopu ¢ 765
MOBUAHM 1 GUKCUPaHU MPEXKM NO CBETa, Ha TepuTopuATa Ha 218 Abprkasu. LLIMPOKO M3N0N3BaHA NPakTHKa
npyv NPeAoCTaBAHETO Ha YCNYyrM B YC/0BMATA Ha MexAyHapoaeH TpaduK e MNoN3BaHEeTO Ha OTCTblKa
cbobpasHo o6ema Ha nocodeHus Tpaduk. B Tasn Bpb3ka, bGnarogapeHune Ha NOCTUrHeTUTE A0rOBOPEHOCTM C
APYKeCcTBa, NPeaoCTaBAly eNeKTPOHHM CbOOWMTENHN YCNYrM Ha TEepUTOPUATa HA HYXKAW AbpXKasu,
Mo6wunten EAL e NOCTUIHAN CNOPA3YMEHUA C U3KMOUNUTENHO A06PH LLEHOBU YCNOBUA.

Crnopep, ob6ocHOBKaTa MPENOMKEHUTE LeHW OT Yy4aCTHWKa 6unn cbobpaseHM C M3UCKBAHMATA Ha
Bb3NOXKMUTENSA, C METOAMKaTa 3a OLEHKA WM ca Kankynupanu Ha Basata Ha aHanu3upaHuTe UCTOPUHECKK
CTaTUCTUYECKM AaHHM 3a noTpebneHuneTo Ha Bb3noxutens. AHanusute Nokassanu, 4e noTpebneHmneTo Ha
MEKAYHAaPOAHW Pa3roBopu KbM MOBUAHK M GUKCUPAHWU MPEKU N3BBH EC e cbpa3mepHO Ha reHepupaHus
BXO/ALL TPadUK OT T3 HanpaeNeHua C NPUXOAUTE, KOUTO MobunTen oyakBa Aa nokpue pasxogute cu. OT
TyK cnegsa u3soga, ye Mobunten npeanara uLeHa, KOATo e cbobpaszeHa C oYaKkBaHWA TpaduK M Npuxod ot
B3aMMOCBbP3BaHe.

M3KNIOUUTENHO M3roaHaTa odepTa Ha APYMKECTBOTO Ce Ab/XKANA0 U Ha OYaKBaHWA 33 U3KMOYUTENHO HUCKK
pa3xofuM B HanpasB/EHWMETO MEXAYHAPOAHW pa3roBopu KbM MOBMAHM U GUKCUpaHK MpexnunBbH EC, KakTo
M Ha ¢akTa, Ye APYKECTBOTO € MPeaBuanN0 MUHUMANHA HOpMa Ha neyenba nNpu NPefocTaBAHETO Ha
0aNeKOCbobWHTeNHN YCAYT U NO CTaHAapTH GSM n UMTS c uen obnek4yeHo pasxodBaHe Ha cpeacTsa OT
CcTpaHa Ha Bb3noskutens.

KomucuATa cumTa, NpeaBua U3NoKeHUTe cbobpaxenus, CbCTOALLM Ce B TOBa Y& NPEA/IOKEHWTE, LIEHK Ca
KanKyaupaHu Ha Hasata Ha aHa/M3MPaHK CTaTUCTUYECKM AaHHK 34 notpebneHneto oT Bb3noxwuTtena, ot
KOETO e BUAHO, Ye noseye oT 48% OT M3XOAALMTE Pa3roBopu Ha Bb3noxuTena Kbm HalMOHaNHK MOBUAHN
W GUKCUPaHM MPEXU ca TEPMUHMpaHM B Mpexata Ha Mobunten kato Kbm cobcTBeHaTa Cv Mpexa
[lpy}KecTBOTO HAMA Pa3xo/, 3a B3aMMOCBbp3BaHe. HannyHuTe AaHHKW 3a BXOAALLM PAsroBOPU KbM aboHaTn
OT rpynata Ha Bb3NOXWTens CblWo npeactaBnaBaT O1aronpuATHO ycnoBue Npu dopmupaHe Ha
npeAnoKeHaTa LieHa, KakTo 1 ToBa Ce6ecTOMHOCTTa Ha NpeanaraHaTa ycayra, B TOBa Y1C0 cebecTolHOCTTa
Ha 1/epgHa/ mMuHyTa pasroBop B Mpeara Ha onepatopa e No-HUCKa oT cebecToMHOCTTa Ha ycayrute,
npesocTageHu OT ocTaHanuTe MobuaHK onepatopu. KomucuaTa B3e NpeABUA U U3TLKHATOTO OT KaHAKAATa
06CTOATENCTBO, Ye Mobunten EAl npeanara MOBWAHN €NEKTPOHHM CbOBWMTENHN yCAyTk OT noseye oT 20
rOAMHM, MOpaay KOETO MMa YTBbPAEHM ABYCTPAHHM B3aWMOOTHOLWEHWA C APYMKecTsa, NpeaoCcTaBALL
0B6LLECTBEHM @NIEKTPOHHW CHbOBLWMTENHN MPEXKM NO LAA CBAT. KbM HACTOALLMA MOMEHT APYXKECTBOTO MMano
crnopasymeHusa 3a MpefoCTaBAHe Ha ycnyrata npejasaHe Ha [aHHM B MEXAYHAapOAEH POYMMHT C 505
npeAnpuATUsA B CBETa, Ha TepuTOpMATa Ha 218 AbprKasu. B Tasn BPDB3KA, 6haropgapeHve Ha NOCTUTHATUTE
[Or0BOPEHOCTH C MpeanpuATAA, NPefoCTaBAM eNeKTPOHHK CbOBLWMTENHN YCAYTM Ha TEPUTOPUATA Ha
YYMAM AbPXKABM, YHACTHUKDBT € MOCTUTHAM CNOPA3YMEHWA C U3KNIOUNTENHO no6pn LeHoBKM ycnosua. be
B3eTO npeasua M 0BCTOATENCTBOTO, Y€ KaHAMAATHT MMa TeXHUYecKa BDBH3MOMKHOCT 3a peannsnpaHe Ha
aBTOMAaTUUYHO HacoyBaHe Ha Ao 85% OT noTpebutennTe B POYMUHI KbM MPEXW Ha POYMWHI onepaTopu, ¢
KOWUTO APYMKEecTBOTO MMa [AOrOBOPEHM HaW-HWUCKM UeHW 3a ycayru. Tlpyu W3roTBAHETO Ha LEHOBOTO
npepnoxexve e una B3eta NpeAsua W KankyNupaHa B NpeioXKeHUTe LeHN Tasn Bb3MOMXKHOCT, KOATO
ONTUMM3MPA Pa3XOANTE B POYMUHT 4pe3 aBTomaTiueH n3bop Ha Hal-onNTUManHaTa POYMUHT Mpexa.

Ha cneaBallo MACTO KOMMUCMATA OTYeTe M TOBa, Ye APYKEeCTBOTO MMasN0 CBBbP3aHOCT 3a NpoBeXAaHe Ha
MeKAyHapOoAHW pasroBopu € 765 MobuaHW 1 GUKCMPaHU Mpexu No CBeTa, Ha TepuTopuATa Ha 218
Abpasu. LUMPOKO M3non3saHa NpakTMKa Npy NpeaoCTaBAHETO Ha yCAyrv B yCI0BUATA Ha MeX/AyHapoAeH
TpaduK e NoN3BAHETO HA OTCTbNKA Cbobpa3Ho obema Ha nocoueHnA Tpaduk. B Tasu Bpb3Ka, bnrarogapeHue
Ha NOCTUrHeTUTe [AOrOBOPEHOCTU C [PY)KecTBa, NPeAOCTaBALLM €NeKTPOHHM CbOBLIMTENHN YCNyrU Ha
TEPUTOPMATA HA YYKAW LbPIKABW, YHACTHUKDT € NOCTUrHAN CAOPA3YMEHUA C U3KNOUMTENTHO nob6pu LeHosuM
yCNoBuUA.

Bcuuku mM3bpoeHn OT KaHgupaata obcroaTencrsa, o6CbaeHN OT KomucuaTta, baxa KeanupuuMpaHu Karto
06EKTUBHU OBCTOATENCTBA NO CMMCbNa Ha 4n.72, an.2, 1.2 ot 300N /Hanuune Ha MW3KNIOUUTENHO
OnaronpuATHKM ycnoeua 3a yyacTHMKa/, nopaguM KOeto KOomMUcHATa npuema obocHOBKaTa W [onycka
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odepraTta 3a oueHKa. [lOKa3aTeNCTBa B NOTBbPXKAEHUE HA M3NOMeHWTe OT KaHauaata obCTOATeNcTsa, ce
CbAbPXKAT B AOMBAHUTENHO NPeACcTaBeHUTe B CPoKa no 4n.72, an.l ot 300 OT CbwMAa LOKYMEHTH.

HacToAawmAT NpoTOKOAN € cbeTaBeH Ha 12.12.2016 .
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